Voice | Data | Internet | Wireless | Entertainment EM BA RQ“

Mailstop: KSOPKJ05-5015
5454 West 110t Street

Overland Park, KS 66211
LuVon.).Richardson@EMBARQ.com

April 11, 2008

Mr. Charles Terreni, Chief Clerk

South Carolina Public Service Commission
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

Dear Mr. Terreni:

Enclosed for filing please find revisions to the United Telephone Company of the Carolinas LLC,
General Subscriber Services Tariff. These revisions are submitted with a April 11, 2008 issue
date and a proposed effective date of April 17, 2008. Embarq's tariffs are available on its
website at www?2.embarg.com/tariffs.

The tariff pages enclosed for review and approval are as follows:

Section U13 Twelfth Revised Page 7.4 Section U.100 | Fifth Revised Page 36
Eleventh Revised Page 7.5 First Revised Page 36.0.1
Section U27 Seventh Revised Page 1 Second Revised Page 36.0.2
Fifth Revised Page 2 Fourth Revised Page 36.1
Eleventh Revised Page 3 First Revised Page 36.1.1
Tenth Revised Page 3.2 First Revised Page 36.4
Fifth Revised Page 3.3 First Revised Page 36.5
Section U100 | Fifth Revised Page 9.1

This filing clarifies the availability of Anonymous Call Rejection with Caller ID and reflects text
changes for certain bundles to reflect the inclusion of Anonymous Call Rejection (ACR) in all
packages and bundles that include Caller ID. ACR is inherent in the Caller ID feature. However,
certain packages previously reflected ACR as a component of the package while ACR was not
referenced in other packages. This filing standardizes the reference to ACR for each package
by better describing ACR as a component of the package due to its inclusion in the Caller ID
feature.

LuvVon J. Richardson
STATE TARIFF ANALYST
Voice: (913) 345-7613
Fax: (913) 345-6756




Mr. Charles Terreni, Chief Clerk
April 11, 2008
Page 2

The filing proposes a number of additional revisions, none of which impact customers. All of
the revisions proposed in this filing are for clarification, correction and standardization. They
do not affect the manner in which services are provided.

Acknowledgement and date of receipt of this filing are requested.

Commission consideration and timely approval of these pages are respectfully requested. Upon
approval, please return one stamped approved copy of this filing for our records. If you have
questions or need additional information regarding this filing, you may call me or Cheryl
Sweitzer at (919) 554 7135.

Sincerely,

/%% @w@&_

LuVon Richardson

Enclosures

cc: Susan Masterton

Cheryl Sweitzer
Dukes Scott

SC 08-10




GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Twelfth Revised Page 7.4
Cancels Eleventh Revised Page 7.4

ISSUED: April 11, 2008 EFFECTIVE: April 17, 2008
U13. MISCELLANEOUS SERVICE ARRANGEMENTS

U13.9 CUSTOM CALLING SERVICES (Cont'd)

U13.9.3 RATES AND CHARGES (Cont'd)

b.  Custom Calling Service Packages
Monthly
Rate S&E Code

Package 1: Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Residence or Business $ 9.00 FPKICF

Package 2: Enhanced Call Waiting
Three-Way Calling
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Residence or Business 10.00 FPKIRC

Package 3: Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Return Call
Repeat Dialing
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Residence or Business 13.00 FPKCM

Package 4: Enhanced Call Waiting*
Three-Way Calling
Call Forwarding
Return Call
Repeat Dialing
Caller ID with Name
(includes Anonymous Call Rejection) (M
Speed Dial 8
Call Waiting ID
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Residence or Business 18.00 FPKCMPN

*  Talking Call Waiting is available to subscribers of Package 4 at the monthly rate shown in Section
U13.24.2.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Eleventh Revised Page 7.5
Cancels Tenth Revised Page 7.5

ISSUED: April 11, 2008 EFFECTIVE: April 17, 2008
U13. MISCELLANEOUS SERVICE ARRANGEMENTS
U13.9 CUSTOM CALLING SERVICES (Cont'd)

U13.9.3 RATES AND CHARGES (Cont'd)

b. Custom Calling Service Packages (Cont'd)

Monthly
Rate S&E Code

Package 6: Three-Way Calling

Call Forwarding

Return Call

Caller ID with Name

(includes Anonymous Call Rejection)

Call Forward No Answer-Fixed

Call Forward Busy-Fixed
Residence 15.00 FPKCIDP
Business 16.00 FPKCIDP

Package 7: Priority Package

Call Forwarding

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Enhanced Call Waiting

Caller ID with Name

(includes Anonymous Call Rejection)

Residence N/A
Business 12.00 FPKRLS

(T)

(M



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Seventh Revised Page 1

ISSUED: April 11, 2008

U271

Cancels Sixth Revised Page 1
EFFECTIVE: April 17, 2008

U27. SPECIAL PACKAGED OFFERINGS

SOLUTIONS - RESIDENCE

U27.1.1 GENERAL

a.

Solutions is an optional residence service enrollment plan that permits a
customer to receive Flat Rate Residential Individual Line Local Exchange
Service plus features for a flat monthly rate, for each Solutions Package
residence line provided.

U27.1.2 REGULATIONS

a.

Solutions customers may terminate their enroliment in the Plan at any time upon
notice to the Company.

Unless terminated by the Solutions customer or the Company, a customer will
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

The Plan is not available with Residential ISDN-BRI Service lines or to
customers who are or become toll restricted.

No more than four (4) residence lines can be enrolled with the Sclutions option
for each customer Billed Telephone Number account.

Service Connection Charges do not apply when Solutions replaces existing
Local Exchange Service or if the customer requests a change from Solutions
back to regular Local Exchange Service. Service Connection Charges as
described in Section U4 of this tariff apply for new and additional Solutions lines
and moves of existing Solutions lines.

Solutions customers are not eligible for promotional offerings associated with the
Custom Calling Services included in the Plan, unless specifically provided for in
a promotional offering.

(D)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Fifth Revised Page 2

ISSUED: April 11, 2008

U271

Cancels Fourth Revised Page 2
EFFECTIVE: April 17, 2008

U27. SPECIAL PACKAGED OFFERINGS

SOLUTIONS - RESIDENCE (Cont'd)

U27.1.2 REGULATIONS (Cont'd)

g.
h.

Reserved For Future Use.

Residence customers enrolled in Solutions, who subsequently become subject
to Company initiated toll restriction will have all existing Solutions lines
converted to Residence Exchange Service(s) with local toll MTS service, at the
applicable tariff rates as described in Section U18.2 of this tariff. Service
Charges will not apply for those existing lines converted, in-place, due to
termination procedures. In addition, any optional services not affected by the
termination procedures will convert to their applicable tariff rates. Such
customers will not be permitted to re-enroll in the Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

Prices of the individual services included in these packages may be higher or
lower than the packaged offering.

(M



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Eleventh Revised Page 3
Cancels Tenth Revised Page 3

ISSUED: April 11, 2008 EFFECTIVE: April 17, 2008
U27. SPECIAL PACKAGED OFFERINGS
U27.1 SOLUTIONS — RESIDENCE (Cont'd)

U27.1.3 RATES AND CHARGES

a. Solutions Packages

Monthly
Rate S&E Code
(1) Standard Solution I $20.95 1FLCSS
Local Exchange Service 1FLCAIT
Custom Calling Package 1 1FLCAIF

(D)

(D)
(D)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

Tenth Revised Page 3.2

Cancels Ninth Revised Page 3.2

ISSUED: April 11, 2008
U27. SPECIAL PACKAGED OFFERINGS

U27.1 SOLUTIONS — RESIDENCE (Cont'd)

U27.1.3 RATES AND CHARGES (Cont'd)

a. Solutions Packages (Cont'd)

EFFECTIVE: April 17, 2008

Monthly

Rate

(2)  Personal Il Solution'” $31.95

Local Exchange Service
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional
Call Waiting ID
Call Forwarding Basic
Three Way Calling
Caller ID with Name
(includes Anonymous Call Rejection)
Return Call
Repeat Dialing
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Selective Call Forward

(3) Home Il Solution” 29.95

Local Exchange Service
Enhanced Call Waiting - Optional
Call Waiting ID
Three Way Calling
Caller ID with Name
(includes Anonymous Call Rejection)
Call Forward No Answer-Fixed
Call Forward Busy-Fixed

(4) Safe and Sound Il Solution® 21.95

Local Exchange Service
Caller ID with Name
(includes Anonymous Call Rejection)

Economy Solutions is a business bundle and is now being retained and updated on the United

Telephone Company of the Carolinas Matrix.
(1)
(2

U13.24.2.b
(&

Phone Warranty.

Privacy ID is available as an add-on to this package at the rate shown in Section U13.23.3.3
Talking Call Waiting is available as an add-on to this package at the rate shown in Section

Customers must purchase the deregulated services LineGuard or Data LineGuard and Home

(T

(M)

(T)
(M)

(T
(M)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

ISSUED: April 11, 2008

Fifth Revised Page 3.3
Cancels Fourth Revised Page 3.3

EFFECTIVE: April 17, 2008

U27. SPECIAL PACKAGED OFFERINGS

U271 SOLUTIONS — RESIDENCE (Cont'd)

U27.1.3 RATES AND CHARGES (Cont'd)

a. Solutions Packages (Cont'd)

(5)

(6)

Core Solution Plus

Local Exchange Service

Enhanced Call Waiting — Optional or
Talking Call Waiting — Optional

Call Forwarding

Three-Way Calling

Caller ID with Name
(includes Anonymous Call Rejection)

Repeat Dialing

Return Call

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Speed Dial 8

Selective Call Acceptance

Selective Call Forwarding

Selective Call Ring

Selective Call Blocking

Privacy 1D

Simple Solution
Local Exchange Service

Caller ID with Name

Monthly
Rate

$38.75

19.99

(includes Anonymous Call Rejection)

Speed Dial 8

(m

(M



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Fifth Revised Page 9.1
Cancels Fourth Revised Page 9.1

ISSUED: April 11, 2008 EFFECTIVE: April 17, 2008
U100. OBSOLETE SERVICE OFFERINGS
U100.8 CUSTOM CALLING SERVICES

U100.8.2 RATES AND CHARGES (Cont'd)
b.  Customer Calling Service Packages

Monthly
Rate S&E Code

(6) (Obsoleted 12/1/99, Type B, Tariff Reference Section U13.9)

Advantage Plus: Enhanced Call Waiting
Caller ID with Name
(includes Anonymous Call Rejection)
Return Call
Call Waiting ID
Call Forwarding No Answer-Fixed
Call Forwarding Busy-Fixed
Residence or Business $16.00 FPKADVN

(7) (Obsoleted 03/06/06, Type B, Tariff Reference Section U13.9)

Package 5:* Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Return Call
Repeat Dialing
Caller ID With Name
(includes Anonymous Call Rejection)
Call Waiting ID
Call Waiting Options
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Residence or Business 20.00 FPKCMPV

*

Talking Call Waiting is available to subscribers of Package 5 at the monthly rate shown in Section
U13.24.2.

(M)

(T)
(T)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Fifth Revised Page 36
Cancels Fourth Revised Page 36

ISSUED: April 11, 2008 EFFECTIVE: April 17, 2008
U100. OBSOLETE SERVICE OFFERINGS
U100.9 ADVANCED BUSINESS CONNECTION SERVICE (Cont'd)
U100.9.8 ABC FEATURE AND INTERCOM RATES AND CHARGES (Cont'd)

b. Recurring (Cont'd)

(18) (Cont'd)
Monthly
Rate Per
Monthly ABC
Rate Per Customer
Line Group (D)
(i) Calling Number Delivery Blocking — Per Call
$0.00 N/A

U100.10 SPECIAL PACKAGED OFFERINGS

U100.10.1 Solutions — Residence

a. General
(M)

Soluticns is an optional residence service enrollment plan that permitsa  (T)
customer to receive Flat Rate Residential Individual Line Local |
Exchange Service plus features for a flat monthly rate, for each (T)
Solutions Package residence line provided.

Solutions customers may terminate their enrollment in this plan at any
time upon notice to the Company. Unless terminated by the Solutions
customer or the Company, a customer will remain enrolled in this Plan,
as amended from time-to-time, with any applicable changes in rates.

b. Rates and Charges
Solutions Packages

(Obsoleted 12/1/99, Type B, Tariff Reference Section U27.1 - Sure (M)
Solution | and Custom Solution I)

Monthly
Rate S&E Code
(1) Sure Solution | $32.95 1FLCSMT
Local Exchange Service
Custom Calling Package 5
60 minutes of Local Toll
(2) Custom Solution | 28.95 1FLCAAD

Local Exchange Service
Custom Calling Package 5

(D)
(D)

(M) Certain material was moved within this page.

(T)
(M



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carclinas

ISSUED: April 11, 2008

U100. OBSOLETE SERVICE OFFERINGS

U100.10 SPECIAL PACKAGED OFFERINGS (Cont'd)

U100.10.1  Solutions — Residence (Cont'd)

b. Rates and Charges (Cont'd)

Solutions Packages (Cont'd)
(Obsoleted 03/27/07, Type B, Tariff Reference Section U27.1)

3)

(4)

()

(6)

()

(8)

L3

U13.24.2.b.

Ideal Solution*

Local Exchange Service
Custom Calling Package 4
60 minutes of Local Toll

Sure Solution II*
Local Exchange Service
Custom Calling Package 4

Choice Solution

Local Exchange Service
Custom Calling Package 1
60 minutes of Local Toll

Standard Solution 1l
Local Exchange Service
Custom Calling Package 1

Basic Solution

Local Exchange Service
Custom Calling Package 6
60 minutes of Local Toll

Classic Solution

Local Exchange Service
Custom Calling Package 6

First Revised Page 36.0.1
Cancels Original Page 36.0.1

EFFECTIVE: April 17, 2008

Monthly

Rate

$34.95

29.95

24.95

20.95

32.95

27.95

S&E Code

1FLCULT

1FLCESS
1FLCAES
1FLCAEF

1FLCCLR

1FLCSS
1FLCAIT
1FLCAIF

1FLCIDP

1FLCCID

Talking Call Waiting is available to subscribers of this package at the monthly rate shown in Section

(N)

(M

(M

(M

(D)
(D)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

ISSUED: April 11, 2008

Second Revised Page 36.0.2

Cancels First Revised Page 36.0.2

EFFECTIVE: April 17, 2008

U100. OBSOLETE SERVICE OFFERINGS

U100.10 SPECIAL PACKAGED OFFERINGS (Cont'd)

U100.10.1

Solutions — Residence (Cont'd)

b. Rates and Charges (Cont'd)

Solutions Packages (Cont'd)
(Obsoleted 03/27/07, Type B, Tariff Reference Section U27.1)

(9)

(10)

Monthly
Rate

Core Solution
Local Exchange Service
Enhanced Call Waiting — Optional
or Talking Call Waiting — Optional
Call Forwarding
Three-Way Calling
Caller ID with Name
(includes Anonymous Call Rejection)
Repeat Dialing
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Speed Dial 8
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Blocking

Clear Solution 34.75
Local Exchange Service
Call Forwarding
Three-Way Calling
Caller ID with Name
(includes Anonymous Call Rejection)
Repeat Dialing
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Speed Dial 8
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Blocking

$34.75

S&E Code

1FLCIBC

1FLCIBD

(N)

(T)

(M



United Telephone Company of the Carolinas

ISSUED: April 11, 2008

U100.10

GENERAL SUBSCRIBER SERVICES TARIFF

Fourth Revised Page 36.1
Cancels Third Revised Page 36.1

EFFECTIVE: April 17, 2008

U100. OBSOLETE SERVICE OFFERINGS

SPECIAL PACKAGED OFFERINGS (Cont'd)

U100.10.2 Solutions — Business

a.

General

Solutions is an optional business service enroliment plan that permits a
customer to receive Flat Rate Business Individual Line Local Exchange
Service plus features for a flat monthly rate, for each Solutions Business
Package business line provided.

Solutions customers may terminate their enroliment in this plan at any time
upon notice to the Company. Unless terminated by the Solutions customer or
the Company, a customer will remain enrolled in this Plan, as amended from
time-to-time, with any applicable changes in rates.

Regulations

M

2)

(3)

Unless terminated by the Solutions customer or the Company, a customer
will remain enrolled in this Plan, as amended from time-to-time, with any
applicable changes in rate, for as long as this Plan continues to be offered
by the Company.

This Plan is not available with Business ISDN-BRI Service lines,
Payphone Lines to customers who are or become toll restricted or to
customers with five (5) or more business lines per location. Rotary Trunk
Hunting is not available in conjunction with the Plan unless Rotary Trunk
Hunting is included in a specific Solutions Package. The Plan cannot
terminate to a key system, PBX or any other line trunking device. There
can be only one business line per Solutions account and no more than
three (3) Solutions accounts with the unlimited local calling option per
location.

No more than four (4) business lines can be enrolled with the Solutions
option for each customer location, except for Sure Solution Il, Priority
Solution and Rotary Classic Solution with the unlimited calling option,
which may have no more than three (3) lines. Customers with the
unlimited local calling option and who also have multiple locations must
have each location billed on a separate account.

(M
(M)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas First Revised Page 36.1.1
Cancels Original Page 36.1.1

ISSUED: April 11, 2008 EFFECTIVE: April 17, 2008
U100. OBSOLETE SERVICE OFFERINGS

U100.10  SPECIAL PACKAGED OFFERINGS (Cont'd)

U100.10.2 Solutions — Business (Cont'd)
b. Regulations (Cont'd)

(4) Service Charges do not apply when Solutions replaces existing Local
Exchange Service or if the customer requests a change from Solutions
back to regular Local Exchange Service. Service Charges as described
in Section U4 of this tariff apply for new and additional Solutions lines
and moves of existing Solutions lines.

(6) Solutions customers are not eligible for promotional offerings
associated with the Custom Calling Services included in this Plan,
unless specifically provided for in a promotional offering.

(6) Reserved For Future Use.

(7) Business customers enrolled in Solutions, who subsequently become
subject to Company initiated toll restriction will have all existing
Solutions lines converted to Business Exchange Service(s) with local
toll MTS service, at the applicable tariff rates as described in Section
U18.2 of this tariff. Service Charges will not apply for those existing
lines converted, in-place, due to termination procedures. In addition,
any optional services not affected by the termination procedures will
convert to their applicable tariff rates. Such customers will not be
permitted to re-enroll in this Plan until such time as all associated
unpaid balances are satisfactorily paid in full.

(8) Prices of the individual services included in these packages may be
higher or lower than the packaged offering.

c. Rates and Charges

Solutions Packages
(Obsoleted May 4, 2005, Type B, Tariff Reference Section U27.2 — Economy
Solution I1)

Monthly Rate

(1) Economy Solution 1" $40.95
Local Exchange Service

Choice of three of the following:
Call Forward Features (Call Forward
No Answer-Fixed plus
Call Forward Busy-Fixed)
Enhanced Call Waiting
Caller ID with Name
(includes Anonymous Call Rejection)
Three-Way Calling
Repeat Dial

™ Customers must purchase any Embargq Communications, Inc. long distance plan.

(M

(M



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas First Revised Page 36.4
Cancels Original Page 36.4

ISSUED: April 11, 2008 EFFECTIVE: April 17, 2008
U100. OBSOLETE SERVICE OFFERINGS

U100.10  SPECIAL PACKAGED OFFERINGS (Cont'd)

U100.10.2 Solutions — Business (Cont'd)
c. Rates and Charges (Cont'd)
Solutions Packages (Cont'd)

(Obsoleted June 23, 2006, Type B, Tariff Reference Section U27.2 — Priority
Solution, Economy Solution and Rotary Classic Solution)

Monthly
Rate

(9) Priority Solution $41.95
Local Exchange Service
Custom Calling Package 7

- Unlimited expanded” 46.95
local calling option
(Region Call)

(10) Economy Solution® 38.95
Local Exchange Service
Choice of two of the following:
Call Forward Features (Call Forward
No Answer-Fixed plus Call Forward
Busy-Fixed)
Enhanced Call Waiting
Caller ID with Name
(includes Anonymous Call Rejection)
Signal Ring Plus

(11) Rotary Classic Solution'” 56.95
Local Exchange Service
Custom Calling Package 6
Rotary Trunk Hunting
Unlimited expanded local
calling option (Region Call)

M Customers who subscribe to this service after June 16, 2005 must also purchase the Company’s

Voicemail Service and Embarq Communications, Inc. Small Business Unlimited Solutions Il long
distance plan. Customers who subscribed to this service prior to June 16, 2005, must continue
subscribing to Voicemail and either the grandfathered Small Business Unlimited long distance plan or
Small Business Unlimited Solutions |l long distance plan.

@ Customers must also purchase any Embarq Communications, Inc. long distance plan.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas First Revised Page 36.5
Cancels Original Page 36.5

ISSUED: April 11, 2008 EFFECTIVE: April 17, 2008
U100. OBSOLETE SERVICE OFFERINGS

U100.10  SPECIAL PACKAGED OFFERINGS (Cont'd)

U100.10.2 Solutions — Business (Cont'd)
¢. Rates and Charges (Cont'd)
Solutions Packages (Cont'd)

(Obsoleted June 23, 2008, Type B, Tariff Reference Section U27.2 — Economy
Bundle Il A)

Monthly
Rate

(12) Economy Bundle Il A" $40.95
Local Exchange Service
Choice of three of the following:
Call Forward Features (Call Forward
No Answer-Fixed plus
Call Forward Busy-Fixed)
Enhanced Call Waiting
Caller ID with Name
(includes Anonymous Call Rejection) (T)
Three-Way Calling
Return Call

™ Customers must also purchase any Embarg Communications, Inc. long distance plan.



